
Minutes of Virtual Patient Participation Group 
Thursday 9th September 2021 6:30pm 

 
 

Present: 4 patients  
 

Invited but did not attend: 5 patients 
 
It was decided that the Patient Participation meeting would be held virtually again 
this month. Invitations were sent to 9 patients – 4 of whom accepted.  
 
Dr Ford welcomed the group and explained that the meeting would be slightly 
shorter today – and had been arranged early to focus predominately be on the Covid 
booster programme.   
 
Covid Booster Programme  
 
Dr Ford gave an explanation of the Covid booster programme sign up process, 
which we have now completed. Manor Road Surgery has opted to work with Saga 
due to their proactive and positive approach to the booster rollout. If the booster is 
approved by JCVI, we will be able to vaccinate our most vulnerable patients from the 
surgery, whilst our more mobile patients will be able to go to the Saga site. Saga 
have already begun inviting our 17 – 19yr old patients for their vaccines. Dr Ford 
explained the logistics of vaccinating on site and briefly discussed the factors to be 
taken into consideration, for example storage of the vaccine, timing and staffing. The 
surgery as a whole feels that working with Saga will ensure a smooth, patient 
centred approach and will particularly benefit our vulnerable and less mobile 
patients. For our mobile patients the site is extremely accessible, with plenty of free 
parking available and excellent transport links. 
 
The group commended Dr Ford on her ‘get up and go’ attitude and strongly support 
the idea of working with Saga. All of the group on the meeting at the time offered to 
donate their time at the clinics at the surgery. One patient asked if there is any 
training to potentially aid this – CC mentioned that there is some e-learning that can 
be completed prior to the clinics, specifically around how to manage conflict.  
 
Other updates  
 
Weekly care home meetings are ongoing. There have been difficulties in securing 
care packages – the rapid acute response team are supposed to help until a care 
package is in place. Many Consultants are still working from home as they can 
complete more telephone consultations working this way.  
 



One of the group expressed concerns around the lack of face to face appointments 
being offered in General Practice, highlighting that patients who do not have access 
to the internet may be unable to access an appointment as easily. The group 
member went on to say that throughout lockdown they have always been able to 
secure a telephone consultation. Whilst understanding that it is more time efficient to 
complete telephone consultations, does feel that something is missed without the 
face to face contact.   
 
Dr Ford explained that she is currently seeing five or six patients in the morning, 
carrying out home visits daily/ as required and is then seeing 3 or 4 more patients in 
the afternoon. This is in addition to the list of telephone consultations to complete 
daily and patient tasks. Dr Ford feels it is important to continue to see elderly 
patients face to face, and those who are hard of hearing for example.  
 
Practice Updates  
 
Our patient list has now been declared full. We will still accept registrations from 
patients who are in care homes and patients who are household relatives of those 
already registered with us. We will of course re-open our books in the future.  
 
We are experiencing backlogs in chronic disease management. We are prioritising 
those patients who did not have an appointment during lockdown.  

There is a national shortage of blood tubes so only patients needing an urgent blood 
test can have one until further notice. This includes patients who have not had a 
routine blood test in the last 12 months or those who require regular testing for their 
medications. 

Unfortunately the GP hub system is currently practically non-existent; this is a PCN-
wide issue.  

It was suggested that our next PPG meeting could focus on the appointments 
system within General Practice. Dr Ford explained that we do have a system which 
looks at appointment data/ appointment duration etc so this will be looked at prior to 
the next meeting. Meeting date tbc.  


